Q1

Q2

Q3

Q4

Q5

Q6

In an effort to support you in your role as a Councillor, the Council
offered an option of a laptop and tablet or a 'mixer'. Please state the
option you chose?

[~ Laptop & Tablet

[~ 'Mixer'
Are you happy with the ICT provision offered?

[~ Yes

T No

If not, please provide feedback or additional comments or observations
regarding the ICT service,

Councils have the option to provide ICT devices, or create a
reimbursement scheme, whereby you purchase your own devices and
be reimbursed for the cost. Would you prefer Officers to choose a range
of devices for Councillors or introduce a reimbursement scheme?

[~ ICT Device

[~ Reimbursement scheme

Please state on average the number of hours each month you spend on
the telephone for Council-related matters?

Currently, Councillors receive a monthly payment for broadband usage.
Would you prefer?

[~ Itamended to include an element for telephone calls

[~ | The Council provide mobile phones to Councillors



Q7 Carmarthenshire Council are committed to moving towards a paperless
system, phasing out the provision of personal and printers for
Councillors. What resources do you require to support the move towards
a paperless system?

Q8 Councillors are not currently provided with a caseworker system do
manage constituent complaints. Would you like to see the provision of a
caseworker system for Councillors?

[~ Yes

I~ No

Q9 Who do you believe should be responsible for choosing which
caseworker system to use?

[~ Officers

I~ Groups

I~ Individual Councillors (within reimbursement scheme)

[ Not Necessary

Q10 Do you require any specific ICT Learning and Development i.e. further
training on your device, mod.gov and other apps etc.

Chair of the Democratic Services Committee




